
 

DHL-Sinotrans 2026 Services and Surcharges List [1] 

                                                                       

                                                                         Effective Date: January 1st, 2026 

 

可选服务 (Optional Services)  

收费项目 

Charge Items 

计费方式 

How We Charge 

收费标准 

Additional Charge 

快件价值保险 

Shipment Insurance  

根据快件价值 

By shipment value  

国际件：固定金额人民币 100 元每票或者投保金额的 1%，两者取高 

国内件：固定金额人民币 50 元每票或者投保金额的 0.5%，两者取

高 

International: CNY 100 or 1% of insured shipment value if higher 

Domestic: CNY 50 or 0.5% of insured shipment value if higher 

文件保障 

Extended Liability 

每票 

Per shipment 

人民币 40 元 

CNY 40 

GoGreen Plus 每票 

Per shipment 

勾选模式参考官网公示价格；基础模式参考协议价 

Refer to DHL website for published rate of Tick Box model; Basic 

model is subject to contract rate   

货件准备 

Shipment Preparation 

每票 

Per shipment 

人民币 40 元 

CNY 40 

特殊取件和派送 

Dedicated Pickup and Delivery 

每票 

Per shipment 

固定金额人民币 300 元每票或者人民币 4 元每公斤，两者取高（算

作燃油费基数） 

CNY 4 per kg with a minimum charge of CNY 300 (Attracts Fuel 

Surcharge) 

住宅地址派送 

Residential Address 

每票 

Per shipment 

人民币 40 元（算作燃油费基数） 

CNY 40 (Attracts Fuel Surcharge) 

周六派送 

Saturday Delivery 

每票 

Per shipment 

人民币 300 元（算作燃油费基数） 

CNY 300 (Attracts Fuel Surcharge) 

中立派送 

Neutral Delivery 

每票 

Per shipment 

人民币 40 元 

CNY 40 

截件改派 

Shipment Intercept 

每票 

Per shipment 

人民币 80 元 

CNY 80 

直接签收 

Direct Signature 

每票 

Per shipment 

人民币 40 元 

CNY 40 

成年人签收 

Adult Signature 

每票 

Per shipment 

人民币 40 元 

CNY 40 

验证派送 

Verified Delivery 

每票 

Per shipment 

人民币 40 元 

CNY 40 

更改账单 

Change of Billing 

每票 

Per shipment 

人民币 240 元 

CNY 240 

寄件人支付目的地关税、税款服务

费 

Duty Tax Paid 

根据目的地税费总额 

% of fiscal charges 

按目的地税费总额的 2%，最低收费人民币 150 元每票 

2% of fiscal charges with minimum of CNY 150 per shipment 



 

目的地关税、税款服务费（账号客

户） 

Duty Tax Processing (Account 

Customers) 

根据目的地税费总额 

% of fiscal charges 

按目的地税费总额的 2%，最低收费人民币 45 元每票 

2% of fiscal charges with minimum of CNY 45 per shipment 

目的地关税、税款服务费 (非账号

客户) 

Duty Tax Processing 

(Non-Account Customers) 

根据目的地税费总额 

% of fiscal charges 

按目的地税费总额的 2%，最低收费人民币 45 元每票 

2% of fiscal charges with a minimum of CNY 45 per shipment 

批购包装材料 

Bulk Packaging 

每批次 

Per stack 

以实际批购的包材种类和数量收费 

Variable by packaging type and quantity 

批购塑料花袋 

Plastic Flyers 

每批次 

Per stack 

人民币 140 元每 100 个花袋 

CNY 140 per stack (100 flyers) 

   

附加费 (Surcharges) 

收费项目 

Charge Items 

计费方式 

How We Charge 

收费标准 

Additional Charge 

燃油附加费 

Fuel Surcharge 

每票 

Per shipment 

根据燃油指数收取运费的一定百分比和额外费用；具体请参考 

Percentage of transportation and additional charges, as per index; 

details here 

偏远地区附加费 

Remote Area Service 

每票 

Per shipment 

每公斤人民币 4 元，最低收费人民币 200 元每票 (算作燃油费基数) 

CNY 4 per kilo with minimum CNY 200 per shipment (Attracts Fuel 

Surcharge) 

无法搬运附加费 

Non-Conveyable Piece 

每件 

Per piece 

国际件：人民币 155 元 (算作燃油费基数) 

国内件：人民币 95 元 (算作燃油费基数) 

International: CNY 155 (Attracts Fuel Surcharge) 

Domestic: CNY 95 (Attracts Fuel Surcharge) 

超长货件附加费 

Oversize Piece 

每件 

Per piece 

国际件：人民币 155 元 (算作燃油费基数) 

国内件：人民币 95 元 (算作燃油费基数) 

International: CNY 155 (Attracts Fuel Surcharge) 

Domestic: CNY 95 (Attracts Fuel Surcharge) 

超重货件附加费 

Overweight Piece 

每件 

Per piece 

国际件：人民币 840 元 (算作燃油费基数) 

国内件：人民币 420 元 (算作燃油费基数) 

International: CNY 840 (Attracts Fuel Surcharge) 

Domestic: CNY 420 (Attracts Fuel Surcharge) 

无法堆叠托盘附加费 

Non-Stackable Pallet 

每件 

Per piece 

国际件：人民币 2,340 元 (算作燃油费基数) 

国内件：人民币 1,170 元 (算作燃油费基数) 

International: CNY 2,340 (Attracts Fuel Surcharge) 

Domestic: CNY 1,170 (Attracts Fuel Surcharge) 

更正地址附加费 

Address Correction 

每票 

Per shipment 

国际件：人民币 87 元 

国内件：人民币 87 元 

International: CNY 87  

Domestic: CNY 87 

高风险地区附加费 

Elevated Risk 

每票 

Per shipment 

人民币 230 元 (算作燃油费基数) 

CNY 230 (Attracts Fuel Surcharge) 

https://mydhlplus.dhl.com/cn/zh/ship/surcharges.html#/fuel_surcharge
https://mydhlplus.dhl.com/cn/en/ship/surcharges.html#/fuel_surcharge


 

限运目的地附加费 

Restricted Destination 

每票 

Per shipment 

人民币 230 元 

CNY 230 

锂电池（与设备共同包装） 

Lithium Batteries with equipment  

锂离子电池 PI966, Section II 

Lithium Ion PI966, Section II 

锂金属电池 PI969, Section II 

Lithium Metal PI969, Section II 

锂电池（已安装在设备中） 

Lithium Batteries in equipment 

 

 

每票 

Per shipment 

每票 

Per shipment 

免费  

No charge  

 

 

人民币 40 元 

CNY 40 

人民币 40 元 

CNY 40 

免费 

No charge 

危险品 

Full Dangerous Goods 

每票 

Per shipment 

人民币 800 元 

CNY 800 

数据录入附加费 

Data Entry 

每票 

Per shipment 

人民币 79 元 

CNY 79 

紧急情形附加费 

Emergency Situation 

视目的地航线和重量而定 

Variable by lane and weight 

视目的地航线和重量而定 (算作燃油费基数) 

Variable by lane and weight (Attracts Fuel Surcharge) 

需求附加费 

Demand Surcharge 

视目的地航线和重量而定 

Variable by lane and weight 

视目的地航线和重量而定 (算作燃油费基数) 

Variable by lane and weight (Attracts Fuel Surcharge) 

 

 

海关服务 (Customs Services) [2]  

收费项目 

Charge Items 

计费方式 

How We Charge 

收费标准 

Additional Charge 

进口快件监管仓库管理费 

Bonded Storage  

3 个工作日后每票，每天 

Per shipment, per day after 

three working days 

超过 3 个工作日后，每天每票收取人民币 92 元基础上每公斤每天

收取人民币 1 元 

CNY 92 per shipment and CNY 1 per kg (both per day after three 

working days) 

转关运输 

Bonded Transit 

每票 

Per shipment 

人民币 350 元 

CNY 350   

出口报关费 

Export Declaration 

每票 

Per shipment 

人民币 120 元 

CNY 120 

多条目清关录入 

Multiline Entry 

进口报关单第六行起，每行 

Rate per line, after five lines 

人民币 40 元 

CNY 40  

单据移交报关行 

Broker Notification 

每票 

Per shipment 

人民币 85 元 

CNY 85 

货件移交报关行 

Release to Broker 

每票 

Per shipment 

人民币 340 元 

CNY 340 

非常规清关 

Non-Routine Entry 

每票 

Per shipment 

人民币 350 元 

CNY 350 

清关操作费 

Clearance Processing 

每票 

Per shipment 

人民币 80 元 

CNY 80 

申请许可证和执照 

Permits and Licenses 

每票 

Per shipment 

人民币 210 元加证书成本 

CNY 210 plus cost of certificate 

清关信息事后修正 

Post Clearance Modification 

每票 

Per shipment 

人民币 625 元 

CNY 625 



 

海关人工查验 

Customs Physical Intervention 

每票 

Per shipment 

人民币 150 元 

CNY 150 

 

  

注【1】：本文档仅列示了中外运敦豪提供的标准可选服务、海关服务和附加费收费条目，所列项目收费标准如遇调整，以 DHL 官网

公布为准 

注【2】：海关产生的税费条目未详尽列出 

Note [1]: Only standard Optional Service / Customs Service / Surcharge items charged in China are listed in this document. Any rate 

changes on listed items, please visit DHL official website for reference. 

Note [2]: For the charge items occurred in Customs are not fully listed in Customs Services section.  

 
 
 
 

Optional Services 
 

Shipment Insurance                                                                       
We recommend this comprehensive protection for your valuable or personal shipments, giving you peace of mind in the 
unlikely event of physical damage or loss. The service is subject to specific limitations and exclusions as described in our 

Terms and Conditions. 
 

Extended Liability 
If you are sending valuable documents such as passports, visa applications or regulatory certificates you can extend 
coverage and compensation beyond the DHL standard liability described in our Terms and Conditions. In the event of full 

or partial loss to a document shipment, a fixed compensation will be paid regardless of the replacement cost of the 
document. 

 
GoGreen Plus 

GoGreen Plus
When selected, DHL will reduce (inset) CO2 emissions from air transport through the purchase of Sustainable Aviation 

Fuel (SAF). SAF can reduce lifecycle carbon emissions by up to 80% compared to traditional jet fuel. GoGreen Plus – 
Carbon Reduced service, supports Scope 3 emission reductions in alignment with the Science Based Target initiative. The 

process is audited annually by SGS (Société Générale de Surveillance) to ensure compliance with regulations and 
standards. Alternative reduction levels and CO2 emission reports are available on contractual basis only. 

https://mydhlplus.dhl.com/cn/zh/home.html#/getQuoteTab
https://mydhlplus.dhl.com/cn/zh/home.html#/getQuoteTab
https://mydhlplus.dhl.com/cn/en/home.html#/getQuoteTab
https://mydhlplus.dhl.com/cn/zh/legal/terms-and-conditions.html
https://mydhlplus.dhl.com/cn/en/legal/terms-and-conditions.html
https://mydhlplus.dhl.com/cn/zh/legal/terms-and-conditions.html
https://mydhlplus.dhl.com/cn/zh/legal/terms-and-conditions.html
https://mydhlplus.dhl.com/cn/en/legal/terms-and-conditions.html


 

 

Shipment Preparation 

This is a convenient, fast and reliable service for seasonal or irregular shipments that require extra resources for their 
preparation. DHL manages the entire process of waybill preparation, content selection, labelling and packaging, then 

sends the shipments to the designated addresses. 
 

Dedicated Pickup 
If your business needs a dedicated vehicle to collect unusual shipments, or a pickup outside normal business hours, we 
can arrange this for you. 
 

Dedicated Delivery 

On customer request, an immediate or non-routine, once-only delivery of a shipment within a normal working day or a 
holiday that involves a specific vehicle such as tail lift truck or more than one courier. 

 

Residential Address  

Customers shipping to a home or private residence can activate specific delivery options by designating the delivery 

address as residential. For such shipments, DHL Express will proactively notify the receiver via email or SMS about the 

shipment’s progress. Receivers can then select the most suitable delivery option via On Demand Delivery. 

 

Saturday Delivery 

We offer Saturday delivery services to key cities in more than 70 countries or territories. 

 

Neutral Delivery 

This service allows for the delivery of any shipment, without its value being shared or exposed to the receiver. DHL will 
ensure any paperwork exposing the value of the goods is removed from the shipment prior to delivery. 

 

Shipment Intercept 

At Shipper’s request, an order change to hold the shipment/piece at the next opportunity, to re-route the shipment/piece 
to a different delivery address, or to recall the shipment /piece to Shipper at origin, after it has been picked-up and is 

https://ondemand.dhl.com/
https://ondemand.dhl.com/


 

already in transit. 
 

Direct Signature 
If you are sending sensitive documents or high value contents you can request DHL to obtain a direct signature from the 

consignee or a representative at the delivery address. DHL will ensure your shipment is not re-directed, or delivered at an 
alternative address. 

 

Adult Signature 

Delivery of a shipment to an adult. DHL will obtain a delivery signature from an adult at the stipulated delivery address. 
 

Verified Delivery 

On shipper request, DHL will verify the delivery of a shipment to the authorized receiver, through a unique authentication, 
in form of a QR code. Contractual agreement required. 

 

Change of Billing 
This applies when a customer requests a change of defined billing information on an already issued invoice, which will 

result in a reissuing of the invoice and, in case of an account change, crediting of the old account and debiting of the new. 
 

Duty Tax Paid 

DHL can arrange for the shipper or a third party to be billed for any duties and taxes payable at destination, rather than 

the receiver of the shipment being billed. Charges apply whenever duties, taxes or other regulatory fees occur, and 

shipper has requested that those are to be billed outside of the destination country. 

 

 

Duty Tax Processing (Account Customers)  

DHL will accelerate the customs clearance initiating the payment process of duty and tax charges relating to a shipment. 

The receiver is invoiced for the duty and tax amount, allowing payment to be deferred until a mutually agreed date. 

 

 



 

Duty Tax Processing (Non-Account Customers)  

Applies when DHL processes import duties, taxes, or other regulatory charges on behalf of customers who do not hold 

a DHL account number. 

 

Packaging Supplies 

Charges apply for all DHL standard packaging items including plastic flyers provided in bulk or stacks. 

 

----------------------------------------------------------------------------------------------------------------------------- -------------------------------- 

 

Surcharges 
 

Fuel Surcharge 

The jet fuel surcharge will be based on the daily average spot prices for U.S. Gulf Coast (USGC) kerosene-type jet fuel, as 
reported by the U.S. Department of Energy between third week release of prior month to third week release of actual 

month.  
The diesel fuel surcharge will be based on the daily average spot prices for U.S. Gulf Coast (USGC) Ultra-Low-Sulfur No. 2 

Diesel Fuel, as reported by the U.S. Department of Energy between third week release of prior month to third week 
release of actual month.  

For example, the daily average price for fuel from 18th April to 15th May is used to determine the applicable surcharge in 
June. 

The Fuel Surcharge applies to transportation charges on all services and to the following surcharges (where applicable): 
Saturday Delivery, Saturday Pickup, Elevated Risk, Demand Surcharge, Emergency Situation, Remote Area Delivery, 

Remote Area Pickup, Dedicated Pickup, Dedicated Delivery, Residential Address, Overweight Piece, Oversize Piece, 
Non-Stackable Pallet and Non-Conveyable Piece. 

DHL reserves the right to change the fuel surcharge index and table with or without notice. Both the amount and duration 
of the surcharge will be determined at DHL’s sole discretion. 

 



 

Remote Area 

This surcharge applies when a shipment is collected from or delivered to a location that is distant or difficult to serve.  
 

⚫ 

⚫ 

⚫ 

⚫ 

⚫ 

⚫ 

⚫ 

Non-Conveyable Piece 

This surcharge applies to any shipment piece that meets one or more of the following criteria: 
⚫ Has an actual weight between 25kg and 70kg 

⚫ Is not fully enclosed in an outer shipping container 
⚫ Is packaged in materials other than corrugated cardboard, such as metal, wood, leather, hard or soft plastic, or 

expanded polystyrene foam 
⚫ Is wrapped in shrink wrap or stretch wrap 

⚫ Has a round or cylindrical shape, such as buckets, cans, drums, tires, or barrels 
⚫ Includes wheels, handles, or straps 

⚫ Has the potential to become entangled with or cause damage to other packages or the handling systems 
Does not apply to pieces already subject to the Overweight or Oversize Piece Surcharge. 

Oversize Piece 

This fixed surcharge applies to every piece, including a pallet, if its longest side exceeds 100cm or its second-longest side 
exceeds 80cm. 

 

Overweight Piece 

A fixed surcharge is applied to every piece, including a pallet that exceeds a scale or volumetric weight of 70kg.  
 

Non-Stackable Pallet
This fixed surcharge is applied to every pallet within a shipment that cannot be stacked, either on request by the shipper, 

or because of its shape, content or packaging. This surcharge does not apply to pieces below 25kg. 
 

Address Correction 



 

A fixed surcharge is applied per shipment when the destination address provided by the Shipper is incomplete, outdated 

or incorrect and DHL is subsequently unable to deliver the shipment. DHL searches and determines the correct address 
to complete the delivery. 
 

Elevated Risk 

Additional surcharges may apply when shipping to or importing from a destination country where DHL is operating at 
elevated risk due to continuous state of war, civil unrest, or continuous threats from terrorism. 
 

Restricted Destination 
Additional surcharges may apply when shipping to or importing from a destination country that is subject to trade 

restrictions imposed by the UN Security Council or by national legislation such as the European Union or the US Office of 
Foreign Assets Control (OFAC). 

 

Lithium Batteries Section II 

Shipping Lithium Batteries with equipment 
A service charge will be assessed on Lithium-Ion and Lithium-Metal batteries with equipment. Packaging must be 

compliant with the appropriate IATA Packing Instruction (PI): 966 for Lithium-Ion and 969 for Lithium-Metal, Section II 
respectively. Accepted from approved shippers only. 

Shipping Lithium Batteries in equipment 
Shipments containing Lithium-Ion or Lithium-Metal batteries in equipment are accepted only in compliance with the 

appropriate IATA Packing Instruction (PI): 967 for Lithium-Ion and 970 for Lithium-Metal, Section II respectively. 
DHL will not accept any shipment that is known or suspected to contain defective or damaged batteries. 

 

Full Dangerous Goods 

A surcharge is applied per shipment when the transportation of shipments involves handling substances and 
commodities classified as fully regulated in accordance with the IATA Dangerous Goods Regulations. Contractual 

agreement required. 

Data Entry 
A surcharge applies if the shipping label is not correctly completed or has not been produced electronically according 



 

to DHL standards and therefore requires manual data entry by DHL. 
 

Emergency Situation 
A temporary surcharge, which allows us to cover operating cost increases due to an emergency situation out of DHL’s 

control. Change in market dynamics and air capacity availability is reflected through regular price adjustments. 
 

Demand Surcharge 
One or more Demand Surcharges will apply to shipments during a period of high demand. A period of high demand is to 

be determined by DHL at its own discretion but may include a time of high demand for shipping services or a period with 
high operational cost. Details regarding the application of Demand Surcharges are set forth at mydhl.express.dhl and will 

be subject to change upon prior notice. Demand Surcharges apply cumulatively if a shipment and/or individual pieces 
meet more than one of the specified criteria. Demand Surcharges apply in addition to the rates and any other applicable 

charges. 
 

 
 

----------------------------------------------------------------------------------------------------------------------------- -------------------------------- 

 

Customs Services 
 

Bonded Storage 

Storage charges apply when the shipment cannot be released by customs. Charges take effect three working days after 
the freight arrival date. The charge applies to the duty and taxes payer. 

 

Bonded Transit 

Bonded Transit applies to both export and import shipments whenever DHL is required to open, manage or report any 
form of transfer under bond. 

 

Export Declaration 

Applies in countries where an export declaration is required for shipments containing controlled commodities or 
exceeding a certain value threshold or weight. Where automated export systems are available to the public, shippers may 

https://mydhlplus.dhl.com/cn/zh/ship/surcharges.html
https://mydhlplus.dhl.com/cn/en/ship/surcharges.html


 

avoid the charge by submitting the export declaration online. In case of IMP billed shipments DHL will submit the export 

declaration in order to accelerate the export at origin and pass the charge to the payer’s account.  
 

Multiline Entry 
Charges apply when more than 5 lines are recorded on the customs clearance, for example with different commodities or 

different countries of manufacture. 
 

Broker Notification  

On importer request, DHL will provide the necessary paperwork to the customer’s designated broker to perform the 
import clearance and resume the delivery to the final destination once the clearance is completed. DHL is subsequently 

not responsible for the timeliness of the submission to customs or for the release of the shipment. 
 

Release to Broker  

On importer request, DHL will transfer the shipment and related customs documentation to the customer’s nominated 

broker for clearance and last mile delivery. 

 

Non-Routine Entry  
Applies when shipments are subject to non-routine clearance procedures, due to their value, weight and/or commodity 
as defined by destination Customs Authorities. May also apply in selected countries where DHL is legally obliged to 
outsource formal clearance entries to a licensed third party broker. 

Clearance Processing  

Applies where additional cost is incurred for importing shipments in alignment with government agency requirements. 

 

Permits and Licenses  

To accelerate import of selected controlled commodities, such as medical devices, pharmaceuticals, computer monitors, 

laser CD players, cosmetics, eyeglasses, food and food products, DHL is required to file specific information in order to 

obtain the required import permits or licenses. 

 



 

Post Clearance Modification  

If requested by customs authorities or the importer/exporter, DHL may add or modify data declared to customs 
authorities for clearance purposes. This includes data such as declared values and classification of the goods and 
importer details, based on documentary evidence gathered from or confirmed by the importer or exporter. 

 

Customs Physical Intervention  

The arrangement of a non-routine physical Customs inspection of a shipment involving either a full or partial 
unload. To include the marking or mutilation of samples. 


